BCBSF reports positive earnings

BCBSF reported positive earnings for the first halfof 1999. Overall, consoli
dated revenues, reflecting premium revenues and investment and related income,
grew nearly$350 millionjrom$1.8 billion during the.first halfof 1998 to more
than$2.1 billion during the.first halj'of t999-a gain of nearly 20 percent.
"We have continued to experience strong enrollment growth which helped
strengthen our market leadership," said R. Chris Doerr, BCBSF's senior vice
president and chieffinancial officer.
You can read the entire earnings news release on the Blue Views site on the
company Intranet. Go to Corporate Information/Blue Views/Blue Views Programs/
Employee Bulletins. Look for future earnings releases to be posted on this site
throughout the year.
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Got news?

Quick Connections is published biweekly to provide you with timely
information that supports the corporation's seven objectives that focus on:
customer satisfaction, market leadership, financial strength, public under
standing, organizational effectiveness, delivery systems and the national
association.
if you have newsworthy information relating to our seven corporate
objectives, email us at Blue Views. Or call Beth Stambaugh at 904-905-3402.

"Drop the question of what tomorrow may bring and count as
profit every day thatfate allows you. "-Horace

Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the

Public Relations & Corporate Communications Division. All rights reserved. This publication may not be
reproduced in whole or in part without permission. Copyright 1999. You are invited to share your comments by
voice (904-905-3047) or email (Blue Views). Editor: Beth L. Stambaugh. Contributing Writer: Irene E. Lombardo.

BCBSF receives ITAA*2000
certification

BCBSF's Information Technology-Year
2000 Project received !TM *2000 certification
from the Information Technology Association
ofAmerica (]TM) on Aug. 16. ITM *2000 is
the information lechnologx industry 's century
data change certification program that
examines processes and methods used by
a company to perform their Year 2000
software conversions.
BCBSF's ITM *2000 certification means
that the processes and methods used by
the company meet the information technol
ogy industry's best software development
practices for addressing the Year 2000 issue.
BCBSF participated in a rigorous evalu
ation of its approach to date conversion,
with an extensive analysis in 11 process
areas that are considered necessary for
a successful Year 2000 conversion.
This is a significant accomplishment for
our company. Congratulations to everyone
involved in this effort.

Senior members Capitol bound

A group of 12 seniors will travel to
Washington, D. C., Sept. 21 and 22 to meet
with Congressional representatives and their
staffs to share their positive experiences as
members of BCBSF's Medicare HMO, Medicare
&Nlore.
The visit, coordinated by the American
f
Association o Health Plans (AAHP), will
include a total of 300 seniors.from health
plans throughout the country. They will lobby
government leaders on the need for legislation
that increases opportunities for health plans to
offer a Medicare HMO. Because of increased
regulation, numerous health plans have
reevaluated their participation in the Medicare
HMO market. Many have reduced the number
of areas they serve while others have left the
market altogether. As a result, many seniors
have lost their HMO coverage and have had
to look for new plans.
"The goal of the trip is to make it clear that
without changes in legislation, many more
seniors are at risk of losing affordable, quality
health care," said Rick Curran, senior public
relations consultant. A news conference will
also be held on Capitol Hill during the visit to
garner more widespread support.

Increased focus on compliance

Health care and regulation seem to go
hand in hand these days. The dramatic
rise in federal and state regulation,
particularly regarding our Nledicare &
More business, makes regulatory
compliance increasingly important to
our business.
BCBSF's participation in the
Medicare+Choice program qualifies
us as a goverrunent contractor and as such,
our conduct is subject to criminal and civil
laws that are unique to government
contractors and government programs.
Our Compass Program is expanding
to include specific compliance program
requirements contained in the Medicare+
Choice regulations. Every employee has
an accountability to comply with laws
and regulations that affect or govern our
business as noncompliance can be a
criminal offense and result in large.fines.
A training program will be held in
the future for employees who support
our Medicare & Nlore business.
]fyou have questions about
Medicare+Choice or other regulatory
requirements, or to report a violation,
please call the Compliance Office at
(904) 905-8744, The Compass Helpline
at (904) 905-6300 or Legal Affairs.

Top-secret files

Be on the look out for a top-secret package coming to you in September. In an effort to
recruit "special agents," the Special Investigations Unit is sending you "The examiner Files. "
In it you will find instructions for your special mission. Should you accept this mission ...there
could be a reward in it for you. Fraud is out there ... we must.find it!
-�

rt,

BlueCross BlueShield
of Florida
An Independent licensee of the
BhJe Cross and Blue Shield Association

BCBSF reports positive earnings

BCBSF reported positive earnings for the first halfof 1999. Overall, consoli
dated revenues, reflecting premium revenues and investment and related income,
grew nearly$350 millionjrom$1.8 billion during the.first halfof 1998 to more
than$2.1 billion during the.first halj'of t999-a gain of nearly 20 percent.
"We have continued to experience strong enrollment growth which helped
strengthen our market leadership," said R. Chris Doerr, BCBSF's senior vice
president and chieffinancial officer.
You can read the entire earnings news release on the Blue Views site on the
company Intranet. Go to Corporate Information/Blue Views/Blue Views Programs/
Employee Bulletins. Look for future earnings releases to be posted on this site
throughout the year.

•

• •• •

Got news?

Quick Connections is published biweekly to provide you with timely
information that supports the corporation's seven objectives that focus on:
customer satisfaction, market leadership, financial strength, public under
standing, organizational effectiveness, delivery systems and the national
association.
if you have newsworthy information relating to our seven corporate
objectives, email us at Blue Views. Or call Beth Stambaugh at 904-905-3402.

"Drop the question of what tomorrow may bring and count as
profit every day thatfate allows you. "-Horace

Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the

Public Relations & Corporate Communications Division. All rights reserved. This publication may not be
reproduced in whole or in part without permission. Copyright 1999. You are invited to share your comments by
voice (904-905-3047) or email (Blue Views). Editor: Beth L. Stambaugh. Contributing Writer: Irene E. Lombardo.

BCBSF receives ITAA*2000
certification

BCBSF's Information Technology-Year
2000 Project received !TM *2000 certification
from the Information Technology Association
ofAmerica (]TM) on Aug. 16. ITM *2000 is
the information lechnologx industry 's century
data change certification program that
examines processes and methods used by
a company to perform their Year 2000
software conversions.
BCBSF's ITM *2000 certification means
that the processes and methods used by
the company meet the information technol
ogy industry's best software development
practices for addressing the Year 2000 issue.
BCBSF participated in a rigorous evalu
ation of its approach to date conversion,
with an extensive analysis in 11 process
areas that are considered necessary for
a successful Year 2000 conversion.
This is a significant accomplishment for
our company. Congratulations to everyone
involved in this effort.

